
TB 55-1520-237-23-2

DEPARTMENT OF THE ARMY TECHNICAL BULLETIN

WARRANTY PROGRAM

F O R

HELICOPTER, ELECTRONIC WARFARE/UTILITY

EH/UH-60A

HEADQUARTERS, DEPARTMENT OF THE ARMY, WASHINGTON, DC

13 May 1988

REPORTING OF ERRORS AND RECOMMENDING IMPROVEMENTS

The report ing of  errors,  omissions, and recommendat ions
fo r  improv ing  th i s  pub l i ca t ion  i s  recommended. Reports
should be submitted on DA Form 2028 (Recommended
Changes to Publications and Blank Forms) and forwarded
d i r e c t  t o : Commander, U.S. Army Aviation Systems
Command, ATTN: AMSAV-MPSD, 4300 Goodfellow Blvd.,
St.  Louis,  MO 63120-1798. A  rep ly  w i l l  be  fu rn ished
to you.

1. GENERAL.

a .  Th is  War ran ty  Techn ica l  Bu l le t in  (WTB)  i s  fo r  use  by  war ran ty  con t ro l
o f f i ce rs  and  user  ac t i v i t i es  to  p rov ide  gu idance  fo r  management  and
appl icat ion of  the warranty program for the EH/UH-60A Hel icopter and
appl icable associated subsystems.

b . DA Pamphlet 738-751, Functional Users Manual for The Army Maintenance
Management System-Aviation (TAMMS-A), i s  used  to  t rack  hours  o f  opera t ion /
f l i g h t .

c . The warranty on al l  secondary components is l imi ted to a one t ime
f a i l u r e .

d . C h e c k  a l l  w a r r a n t y  i d e n t i f i c a t i o n  c a r d s  f o r  p o s i t i v e  i t e m
i d e n t i f i c a t i o n .

2. EXPLANATION OF TERMS. The fo l low ing  exp lana t ion  o f  te rms pecu l ia r  to
warranty and contract  terminology are used wi th in th is WTB.
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a . Government Acceptance Date (GAD). The date an item of equipment is
accepted into Army inventory by the execut ion of  the acceptance block and
signing of a DD Form 250 or approved acceptance document, by an authorized
representat ive of  the Government.

b . F a i l / F a i l u r e . A malfunct ion or breakage of a warranted i tem (due to
ordinary usage or wear and tear) or damage to a warranted item which renders
i t  unserviceable by reason of  a condi t ion which causes a warranted i tem to
fai l  to meet any conformance/performance requirement.

c. P r i m a r y  C o m p o n e n t . A n y  s e l e c t e d  f i e l d  r e p l a c e a b l e ,  d e p o t  r e p a i r a b l e ,
se r ia l i zed ,  ma jo r  component  wh ich  i s  war ran ted  fo r  the  fu l l  pe r iod  spec i f i ed
regardless of  where or  when instal led.

d . R e p a i r . To  res to re  an  i tem to  se rv iceab le  cond i t ion  w i thou t  a f fec t ing
i ts warranty ( includes replacement,  where replacement is necessary to achieve
conformance or performance requirements) .

e . Resul tant Fai lure/Damage. Fa i lu re  su f fe red  d i rec t l y  by  a  war ran ted
par t (s )  wh ich  i s  i nduced /caused  p r imar i l y  by  fa i l u re  o f  ano ther  war ran ted
p a r t ( s ) / i t e m ( s ) , both/al l  provided by and warranted by the
m a n u f a c t u r e r / c o n t r a c t o r .

f . Secondary Component. Any  f ie ld  rep laceab le ,  depo t  repa i rab le ,
ser ia l ized subcomponent of  a pr imary component which is warranted only as a
subassembly or  part  of  a warranted aircraf t  or  pr imary component in which i t
i s  o r i g i n a l l y  i n s t a l l e d .

g . S p a r e . A pr imary component purchased separately as a spare part
a n d / o r  r e p a i r  p a r t  n o t  i n s t a l l e d  i n  a n  e n d  i t e m  ( a i r c r a f t ) .

h . W A R C O . War ran ty  Cont ro l  O f f i ce /Of f i ce r . Es tab l i shed  a t  the
in te rmed ia te  genera l  suppor t  l eve l  o r  equ iva len t  and  se rves  as  the
intermediary between the troops owning the equipment and the U.S. Army
Aviation Systems Command (USAAVSCOM).

i . Warranty. A promise or statement of  fact  f rom a sel ler to a purchaser
on  the  na tu re ,  use fu lness ,  o r  cond i t i on  o f  the  supp l ies  o r  per fo rmance  o f
se rv i ces  to  be  fu rn ished . The main purpose of a warranty in a Government
con t rac t  i s  to  ou t l i ne  the  r igh ts  and  ob l iga t ions  o f  the  con t rac to r  and  the
Government for  defect ive i tems and/or services.

j . Warranty Claim. Ac t ion  in i t i a ted  by  the  equ ipment  user  fo r  au thor i zed
warranty repair ,  replacement or re imbursement f rom the manufacturer/
c o n t r a c t o r .

k . Warranty Per iod. T ime in te rva l  du r ing  wh ich  the  war ran ty  i s  i n
e f f e c t . Normally measured as the maximum number of years, months or fl ight
opera t ing  hours .
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3. COVERAGES.

a . H e l i c o p t e r ,  E l e c t r o n i c / W a r f a r e  U t i l i t y

(1) Model EH-60A, NSN 1520-01-082-0686.

(2) Model UH-60A, NSN 1520-01-035-0266.

(3) FSCM 78286.

(4)  Ser ia l  Numbers 88-26015 and subsequent,

(5)  Contract  DAAJ09-88-C-A003.

(6 )  Coverages .

(a )  War ran ty  coverage  beg ins  a t  the  GAD and  las ts  fo r  160  f l i gh t
hours  o r  12  months ,  wh ichever  occurs  f i r s t .

(b)  Refer to Appendices A and B for l is t  of  the EH/UH-60A
Hel icopter warranted pr imary components.

b . Engine, Gas Turbine.

(1) Model T700-GE-700, P/N 6035T00G01, NSN 2840-01-070-1003.

(2) FSCM 99207.

(3)  Contract  DAAJ09-85-C-A481.

(4) Coverage.

(a )  War ran ty  coverage  beg ins  a t  the  GAD and  las ts  fo r  240  f l i gh t
hours or 24 months, w h i c h e v e r  o c c u r s  f i r s t , for  the pr imary or secondary
componen ts  o r ig ina l l y  i ns ta l l ed  in  the  he l i cop te r  o r  any  spare  componen t
covered by the warranty.

(b) Refer to Appendix C for a l ist  of  the T700-GE-700 Engine
primary and secondary components.

c . Auxi l iary Power Uni t  (APU) and Electronic Sequencing Uni t  (ESU).

(1) APU, P/N 116305-200, FSCM 55820, NSN 2835-01-166-9129.

(2) ESU, P/N 163290-100, FSCM 55820, NSN 2835-01-169-5291.

(4 )  Coverage .

(3)  Contract  DAAJ09-85-C-A607.
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(a )  War ran ty  coverage  beg ins  a t  the  MD and  las ts  fo r  240  f l i gh t
hours or 24 months,  whichever occurs f i rst ,  for  the pr imary and secondary
components of the APU. Warranty coverage begins at the GAD and lasts for 24
months for the ESU.

(b)  The secondary components are as fo l lows:

Nomenclature FSCM Part Number NSN

Control  Assembly 55820 106107-400 2835-01-106-9132
Fuel Pump 55820 104030-2 2910-01-111-0160

4. CONTRACTOR RESPONSIBILITY.

a .  The  con t rac to r ,  upon  p re l im inary  de te rmina t ion  o f  war ran ty  coverage ,
s h a l l  p r o v i d e  a l l  m a t e r i a l s ,  l a b o r , f a c i l i t i e s ,  t o o l s ,  e t c . ,  n e e d e d  t o  e f f e c t
repair  and commence to repair / replace such parts, IAW pub l i shed  serv ice / repa i r
p rocedures ,  as  necessary  to  ach ieve  spec i f i ed  “ re tu rn - to -se rv i ce ”
requ i rements .

b . The i tem(s) determined to
workmanship,  shal l  be repaired or
no cost to the Government.

be  de fec t i ve ,  due  to  de fec t i ve  mate r ia l  o r
rep laced  a t  the  op t ion  o f  the  con t rac to r  a t

c . T h e  c o n t r a c t o r ’ s  r e s p o n s i b i l i t y  f o r  c o v e r a g e  o f  R e s u l t a n t  F a i l u r e /
Damage sha l l  be  l im i ted  to  repa i r  o f  the  fa i led  war ran ted  “Pr imary  and /o r
Secondary Components.” The contractor shal l  not be l iable for damage done
through misuse or abuse by the Government or for damage to or induced in other
non-war ran ted  par ts .

5 . GOVERNMENT RESPONSIBILITY.

a .  The  con t rac to r  mus t  be  no t i f i ed  by  AVSCOM in  wr i t i ng  o f  any  fa i lu re :

(1 )  fo r  any  a i r c ra f t  war ran ted  componen t  w i th  60  days  a f te r  d i scovery
o f  a  f a i l u r e . In order to receive warranty coverage, the Government must
de l i ve r  the  repor ted  war ran ty  i tem(s )  to  the  au thor i zed  repa i r  s i te  w i th in  90
d a y s  a f t e r  t h e  d i s c o v e r y  o f  t h e  f a i l u r e .

(2) for  any engine or APU warranted component wi thin 90 days af ter
d i s c o v e r y  o f  a  f a i l u r e . In order to receive warranty coverage, the Government
mus t  de l i ve r  the  repor ted  war ran ty  i tem(s )  to  the  au thor i zed  repa i r  s i te
w i th in  180  days  a f te r  the  d iscovery  o f  the  fa i l u re .

b . AVUM or AVIM maintenance will be performed by Government personnel IAW
publ ished maintenance procedures (TMs, TBs, etc.) . Such maintenance does not
void any coverage under warranty and is at  Government expense, including parts
and labor.
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c . A l te ra t ions  and /o r  mod i f i ca t ions  sha l l  no t  be  made un less  express ly
authorized or directed by USAAVSCOM.

d . For al l  components covered under warranty,  the Government shal l  bear
a l l  t r a n s p o r t a t i o n  c o s t s  a n d  l i a b i l i t y  f o r  s h i p m e n t s  t o  t h e  d e s i g n a t e d  r e p a i r
f a c i l i t y .-

6 . NULLIFICATION . The  p rov is ions  o f  the  war ran t ies ,
pub l i ca t ion ,  sha l l  no t  app ly  to  any  war ran ted  i tem i f
by :

a . Improper  ins ta l la t ion  o r  ma in tenance .

covered by this
fai lure has been caused

b . Opera t ion  con t ra ry  to  the  TMs (o r  o ther  wr i t ten  ins t ruc t ions  p rov ided
to and approved by the Government)  in such a way as to induce a fa i lure.

c . Repair  or  al terat ion by the Government in such a way as to Induce a
f a i l u r e .

d . M isuse ,  neg lec t ,  o r  acc iden t .

e . Combat damage.

f . Foreign object  damage.

g . Test program damage.

h . Fai lure caused by acts of  God, the  pub l i c  enemy,  subvers ion ,  r i o ts ,
vanda l i sm,  sabo tage ,  f l ood  o r  s im i la r  causes , f i re  o r  exp los ion  induced  by  o r
o r ig ina t ing  f rom sources  ex te rna l  to  the  war ran ted  i tem(s ) .

7. CLAIM PROCEDURES.

a . I d e n t i f i c a t i o n  o f  w a r r a n t e d  i t e m s .

(1 )  War ran ted  p r imary  a i r c ra f t  componen ts  de l i ve red  on  war ran ted
aircraf t  wi l l  be ident i f ied on DA Form 2408-15 AMSAV-Q Overpr int  2 (Figure 3).
When a warranted aircraf t  component is  replaced, wr i te the ser ia l  number of
the newly instal led component in the ser ia l  number block of  the DA Form
2408-15 Card next to the af fected part  number. Aircraft  warranted components
can  be  la te ra l l y  t rans fe r red  f rom one  war ran ted  a i rc ra f t  to  ano ther  war ran ted
a i r c r a f t  w i t h o u t  l o s s  o f  c o v e r a g e .

(2) Warranted pr imary components for  end i tems (e.g. ,  engine, APU,
e t c . )  a r e  i d e n t i f i e d  b y  a n  a f f i x e d  d e c a l  ( F i g u r e  1 )  s t a t i n g  t h a t  t h e  i t e m  i s
war ran ted  and  ind ica t ing  the  exp i ra t ion  da te . A DA Form 2408-15 AMSAV-Q
overp r in t  2  (War ran ty  Iden t i f i ca t ion  Card  (WIC) )  (F igu re  3 )  accompan ies  each
pr imary  component  and  i s  re ta ined  in  the  A i rc ra f t  H is to r i ca l  Record  Logbook
fo r  ins ta l led  components . L a t e r a l  t r a n s f e r  c a n n i b a l i z a t i o n  o f  a  w a r r a n t e d
pr imary
2408-15

component  to  ano ther  a i r c ra f t  i s  accep tab le  p rov ided
AMSAV-Q Overprint 2 (WIC) accompanies the component.

the DA Form
However,
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secondary components are warranted only as a subassembly or part of a
war ran ted  p r imary  componen t  in  wh ich  they  were  o r ig ina l l y  i ns ta l l ed ;
t h e r e f o r e ,  l a t e r a l  t r a n s f e r  ( c a n n i b a l i z a t i o n )  o f  a  s e r v i c e a b l e  s e c o n d a r y
component should be avoided.

( 3 )  I f  t h e r e  i s  d o u b t  c o n c e r n i n g  w a r r a n t y  c o v e r a g e ,  q u e s t i o n s ,  o r  i f
other assistance concerning the warranty program is required,  p lease contact
your  loca l  Log is t i c  Ass is tance  Represen ta t i ve  (LAR) . Spec ia l  i nqu i r ies  can  be
made in  wr i t i ng  to : U.S. Army Aviation Systems Command, ATTN: AMSAV-QR,
4300 Goodfel low Blvd., S t .  Lou is ,  MO 63120-1798 ,  o r  by  ca l l i ng
AUTOVON 693-1771 or Commercial (314) 263-1771.

b . Report ing Procedures. When a fai lure of  a warranted i tem that
requires depot maintenance occurs, t h e  r e p o r t i n g  u n i t / m a i n t e n a n c e  a c t i v i t y
w i l l  ve r i f y  tha t  the  fa i led  component  i s  a  war ran ted  i tem ( re fe rence  paragraph
7a). The maintenance level  which determines unserviceabi l i ty  of  a warranted
i t e m  w i l l  i n i t i a t e  t h e  w a r r a n t y  c l a i m  a c t i o n .

(1) Tag al l  warranty c laim exhibi ts wi th a DA Form 2402 exchange tag
( F i g u r e  2 )  t o  a l l o w  f o r  e a s e  o f  w a r r a n t y  i t e m  i d e n t i f i c a t i o n .  T h e  t a g  w i l l  b e
o v e r p r i n t e d  i n  r e d  l e t t e r s ,  “ W a r r a n t y  E x h i b i t . ”

( 2 )  T h e  m a i n t e n a n c e  a c t i v i t y  i n i t i a t i n g  t h e  w a r r a n t y  c l a i m  w i l l :

(a) Prepare DA Form 2407 (Figure 4) IAW DA pamphlet 738-751.

(b) Copy 1 - Not used, remove and destroy.

(c)  Copy 2 -  Forward to:

Commander
U.S. Army Aviation Systems Command
ATTN: AMSAV-QR
4300 Goodfellow Blvd.
St.  Louis, MO 63120-1798

(d) Copies 3 and 4 - R e t a i n  f o r  l o c a l  u s e  o r  u n t i l  r e c e i p t  o f
s h i p p i n g / d i s p o s i t i o n  i n s t r u c t i o n s  ( N I C P ) .

(e) Copy 5 - Ship wi th the component.

NOTE - Ensure that  a l l  copies are legible.

(3 )  The  War ran ty  Iden t i f i ca t ion  Card  (WIC)  (F igure  3 )  w i l l  be  removed
from the logbook and shipped with any engine or APU primary component returned
f o r  w a r r a n t y  r e p a i r . When secondary components are removed and returned for
warranty c laim, the component entry wi l l  be l ined out on the WTC where i t  is
l i s ted  and  the  card  re tu rned  to  the  a i rc ra f t  l ogbook .
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(4 )  A  Ca tegory  I I  (SF  368)  Qua l i t y  De f i c iency  Repor t  (QDR)  sha l l  no t
be  u t i l i zed  fo r  i t em(s )  covered  under  war ran ty . When the warranty period has
expired,  and the condi t ions speci f ied in DA Pamphlet  738-751, paragraph 2-13,
a r e  a p p l i c a b l e , an SF 368 (QDR) will be submitted.

(5 )  When a  de fec t i ve  i tem meets  the  c r i te r ia  fo r  a  Ca tegory  I  repor t ,
as prescribed in DA Pamphlet 738-751, a  de f i c iency  repor t  w i l l  be  submi t ted
IAW paragraph 2-14. A Category I  report  for a warranted i tem should be
fol lowed up wi th the submission of  the DA Form 2407 (Warranty Claim).

(6) When the warranty per iod on any aircraf t  or  pr imary component has
expired, the DA Form 2408-15 AMSAV-Q Overprint 2 (WIC) will be removed from
the logbook and forwarded to:

Commander
U.S. Army Aviation Systems Command
ATTN: AMSAV-QR
4300 Goodfel low Blvd.
St.  Louis, MO 63120-1798

8. STORAGE/SHIPMENT/HANDLING.

a . War ran ty  c la im exh ib i t s  w i l l  be  c leaned ,  p reserved ,  tagged  and
packaged to prevent damage dur ing handl ing,  storage and shipment.
D ispos i t ion /sh ipp ing  ins t ruc t ions  f rom AVSCOM wi l l  spec i f y  the  accoun tab i l i t y
and  t ranspor ta t ion  in fo rmat ion  necessary .

b . D i s p o s i t i o n  o f  E x h i b i t s .

( 1 )  W a r r a n t y  e x h i b i t s  w i l l  b e  r e t a i n e d  w i t h i n  t h e  A v i a t i o n  U n i t
Ma in tenance /Av ia t ion  In te rmed ia te  Ma in tenance  un i t  un t i l  rece ip t  o f
disposi t ion/shipping instruct ions from AVSCOM ( including CECOM i tems in
Appendix B).

NOTE

Al l  war ran ted  Av ia t ion  In tens ive ly  Managed I tems (A IMI )
tha t  fa i l .  shou ld  be  repor ted  te lephon ica l l y  to  the
U.S. Army Aviation Systems Command, AUTOVON 693-1771 or
Commercial (314) 263-1771. A I M I  i t e m s  i n  t u r n  w i l l
receive immediate disposi t ion instruct ions from AVSCOM.

(2) T h e  r e p o r t i n g  u n i t / m a i n t e n a n c e  a c t i v i t y  i s  a u t h o r i z e d  t o  r e t u r n
any warranty exhibi t  through normal supply turn in or through ARIL, i f  the
sh ipp ing /d ispos i t i on  ins t ruc t ions  have  no t  been  rece ived  w i th in  45  days  f rom
the  o r ig ina l  da te  o f  the  war ran ty  c la im.

7



TB 55-1520-237-23-2

Figure 1. Warranty Decal

Figure 2. Sample of a Completed D A Form 2402
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Figure 4. Sample of a Completed D A Form 2407 for Warranty Claim Actions
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NOTE: REFER TO TM 55-1520-237-23P TO OBTAIN NSN'S FOR SUBSEQUENT SERIES DASH
NUMBERS (LATER CONFIGURATIONS) FOR THE ABOVE LIST OF PART NUMBERS
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APPENDIX A
(continued)

NOTE: REFER TO TM 55-1520-237-23P TO OBTAIN NSN'S FOR SUBSEQUENT SERIES DASH
NUMBERS (LATER CONFIGURATIONS) FOR THE ABOVE LIST OF PART NUMBERS

1 2
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APPENDIX A
(continued)

NOTE: RETER TO TM 55-1520-237-23P TO OBTAIN NSN'S FODR SUBSEQUENT SERIES DASH
NUMBERS (LATER CONFIGURATIONS) FOR THE ABOVE LIST OF PART NUMBERS
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A P P E N D I X  B

*ADDITIONAL WARRANTED SPARES, UNDER CONTRACT DAAJ09-85-C-A006 FOR
48 MONTHS OR 720 FLIGHT HOURS FROM THE GAD.

NOTE: REFER TO TM 11-1520-237-23P TO OBTAIN NSN’S FOR SUBSEQUENT SERIES
DASH NUMERS (LATER CONFIGURATIONS) FOR THE ABOVE LIST OF PART NUMBERS

1 4
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APPENDIX C

NOTE: REFER TO TM 55-2840-248-23P TO OBTAIN NSN’S FOR SUBSEQUENT SERIES DASH
SUMMERS (LATER CONFIGURATION) FOR THE ABOVE LIST OF PART NUMBERS.

1 5
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By Order of the Secretary of the Army:

Official:

CARL E. VUONO
General, United States Army

Chief of Staff

R. L. DILWORTH
Brigadier General, United States Army

The Adjutant General

DISTRIBUTION:
To be distributed in accordance with DA Form 12-31, AVUM and AVIM Maintenance

requirements for  EH-60A Hel icopter,  Electronic Countermeasure and UH-60A Hel icopter,
Utility (BLACKHAWK).
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